Renaissance Family Clinic
Octavio Barrios, MD

Lucia Mangle Arnold, MPAS, PA-C
	7106 Spencer, Pasadena, TX  77505
	517 W. Gray St, Houston, TX 77019

	Office: 281.542.9400
	Office: 713.942.7546

	Fax: 281.542.9461
	Fax: 281.542.9461
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Dr. Barrios and Lucia Arnold, certified physician assistant offer family medicine services at both locations above.  In mid 2015 both healthcare providers will relocate and only will be available at the Houston location. 
Certified physician assistants (PAs) are licensed and certified health care professionals who practice medicine with physician supervision and bring a breadth of knowledge and skills to patient care. Certified PAs can take histories, conduct physical exams, diagnose and treat illnesses, order and interpret tests, counsel on preventative health care, assist in surgery, perform a variety of procedures and write prescriptions.  The patient has the option of seeing a physician or a PA. 
Clinic Website:
www.doctorbarrios.com

Portal Website:
https://health.eclinicalworks.com/drbarrios
Schedule:

Subject to change.  Please call for appointment times and operating hours.
Dr.Barrios:

Monday

Pasadena office & Houston office

Tuesday

Pasadena office

Wednesday

Pasadena office & Houston office

Thursday

Pasadena office

Friday


Houston office

L. Arnold, PA:

Monday

Pasadena office & Houston office

Tuesday

----

Wednesday

Pasadena office



Thursday

----

Friday


Pasadena office
Office Visits:
By appointment only.  We do not offer walk-in appointments but do offer some same-day appointments for acute illnesses.  

Test Results:
Diagnostic tests (lab and/or imaging) require a follow up office visit with Dr. Barrios or Lucy Arnold, PA, to discuss results.  If approved by your health care provider, the results will be notified by the “patient portal” system.  If you choose not to sign in for the portal then all results will be given during an office visit. 
Hospital Care:
Dr. Barrios does not admit or manage hospital patients. If an emergency room physician recommends admission to the hospital he or she may call Dr. Barrios to request the name of a specialist.

After-Hours Care:
Patients who require immediate evaluation and treatment by a physician when the office is closed are advised to seek an urgent care facility or emergency room for care. 
If you have an issue that is not urgent but you think that it should not wait until the next day then you should leave a message on Dr. Barrios’ answering machine at 281.940.7337 (the system will send a notice to him that there is a message).  Include your name, phone number and a brief description of the reason for the call. 

Dr. Barrios is almost always available and will make every reasonable effort to contact you as soon as possible. Remember, if you have an emergency, go to the nearest urgent care or emergency room facility. 
Prescription Refills:
Dr. Barrios and Lucia Arnold, PA will provide ample refills when medications are prescribed during an office visit.  It is your responsibility to assure that your pharmacy records the number of refills correctly. If you believe you should have additional refills remaining then contact your pharmacy and ask them to research their records for the original prescription to make the correction. 
When no refills remain, schedule a follow up office visit a couple of weeks before you run out of medication. We will re-evaluate your condition and decide your current medication needs. Our office will not respond to pharmacy attempts to authorize additional refills. 
Certain controlled substance refills may not require an office visit but will need to be picked up at the office, i.e., Adderall, Ritalin, Concerta, Vyvanse, Daytrana.  These are only written by the doctor.
We will not refill prescriptions written by other physicians unless it is discussed and agreed during an office visit. Also, we are unable to prescribe medication for any condition we have not yet discussed with you during an office visit.

Additional charges: 
Starting on 2015 additional charges will be made to cover administrative fees, filling of forms (i.e. FMLA forms), prior authorization of prescriptions, short prescription refills (few exceptions), doctor letters (based on time), and also telephone encounters and some web-encounters.  Our new portal system allows us to keep records of virtual visits.  These encounters do not represent a substitute for real office visit but will be an aid in those occasions when the health decision can be safely made either by phone or by web-based communication.  Health insurances do not cover any of the services described above, therefore, the responsibility will belong to the patient.  The fee will be invoiced.  Please ask for an up-to-date charge sheet or review it on our website.
Financial Policy:
Our office submits claims to insurance companies as a courtesy to our patients.  You must assure that the insurance information we have on file is correct.  If your insurance or personal information is incorrect then your insurance company will reject the claim.


It is always the responsibility of the patient to pay their bill. If we are unable to obtain payment from your insurance company within 60 days of filing a claim, you will be billed for the full amount due. If your insurance company later makes payment after you have already paid then we will issue you a refund.

Minor patients – the adult who brings the child for treatment is responsible for the bill on that date of service.

Medical insurance does not usually cover:

· injuries that occur at the workplace

· injuries related to a motor vehicle accident

· weight loss counseling

· cosmetic procedures

In these instances we require a deposit equivalent to our self-pay fee before service is provided.

No Call/No Shows & Canceled Appointments – Please be courteous and give us notice as soon as possible when you need to cancel or reschedule your appointment.
Unfortunately, an unacceptable number of appointments are either canceled at the last minute or the patient simply does not show up. We’ve had some days where more than a third of the scheduled patients did not show up and did not call. Sick patients have to wait longer to get an appointment because the schedule is full of patients who aren’t going to show up. This also greatly increases the cost of running the clinic when doctors and staff have nothing to do. 
Therefore, appointments canceled with less than 24 hours notice and no call/no shows will have a charge from $35.00 to $55.00 depending on the length of the visit scheduled. The fee will be invoiced and no further services will be provided until the fee is paid.
Privacy and Your Health Information
Your Privacy Is Important to All of Us
Most of us feel that our health and medical information is private and should be protected, and we want to know who has this information. Now, Federal law

· Gives you rights over your health information

· Sets rules and limits on who can look at and receive your health information
Your Health Information Is Protected By Federal Law
Who must follow this law?

· Most doctors, nurses, pharmacies, hospitals, clinics, nursing homes, and many other health care providers

· Health insurance companies, HMOs, most employer group health plans

· Certain government programs that pay for health care, such as Medicare and Medicaid

What information is protected?

· Information your doctors, nurses, and other health care providers put in your medical record

· Conversations your doctor has about your care or treatment with nurses and others

· Information about you in your health insurer's computer system

· Billing information about you at your clinic

· Most other health information about you held by those who must follow this law
The Law Gives You Rights Over Your Health Information
Providers and health insurers who are required to follow this law must comply with your right to
· Ask to see and get a copy of your health records

· Have corrections added to your health information

· Receive a notice that tells you how your health information may be used and shared

· Decide if you want to give your permission before your health information can be used or shared for certain purposes, such as for marketing

· Get a report on when and why your health information was shared for certain purposes

If you believe your rights are being denied or your health information isn't being protected, you can

· File a complaint with your provider or health insurer

· File a complaint with the U.S. Government
The Law Sets Rules and Limits on Who Can Look At and Receive Your Information
To make sure that your information is protected in a way that does not interfere with your health care, your information can be used and shared
· For your treatment and care coordination

· To pay doctors and hospitals for your health care and help run their businesses

· With your family, relatives, friends or others you identify who are involved with your health care or your health care bills, unless you object

· To make sure doctors give good care and nursing homes are clean and safe

· To protect the public's health, such as by reporting when the flu is in your area

· To make required reports to the police, such as reporting gunshot wounds
Your health information cannot be used or shared without your written permission unless this law allows it. For example, without your authorization, your provider generally cannot
· Give your information to your employer

· Use or share your information for marketing or advertising purposes

· Share private notes about your mental health counseling sessions
The Law Protects the Privacy of Your Health Information
Providers and health insurers who are required to follow this law must keep your information private by
· Teaching the people who work for them how your information may and may not be used and shared

· Taking appropriate and reasonable steps to keep your health information secure

For More Information This is a brief summary of your rights and protections under the federal health information privacy law. You can learn more about health information privacy and your rights in a fact sheet called "Your Health Information Privacy Rights". You can get this from the website at www.hhs.gov/ocr/hipaa/. You can also call 1-866 627-7748; the phone call is free. You should get to know these important rights, which help you protect your health information. You can ask your provider or health insurer questions about your rights. You also can learn more about your rights, including how to file a complaint, from the website at www.hhs.gov/ocr/hipaa/ or by calling 1-866-627-7748; the phone call is free.
Other privacy rights Another law provides additional privacy protections to patients of alcohol and drug treatment programs. For more information, go to the website at www.samhsa.gov.
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